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Technical Solution Overview 
TruRisk EliminateTM for IT Ops
Frontier AI is accelerating the need to remediate validated exposures the same day because attackers are weaponizing 
with hours of disclosure. The volume of vulnerabilities keeps growing, the window to act keeps shrinking, and traditional 
remediation workflows weren't built for this pace. The 2026 Verizon DBIR calls out that vulnerability exploitation has 
already moved at the top attack vector for initial access. And the median time to remediate a known-exploited vulnerability 
has climbed to 43 days, up from 32 the year before, a number IT owns, even when the bottleneck isn't yours.  

IT teams need a purpose-built cyber security zero-day remediation solution with autonomous capabilities to continuously 
reduce risk with operational resiliency. 

TruRisk Eliminate was built for this exact need as an essential companion to any regular IT patching solution.

5 ways TruRisk Eliminate reduces operational pressure on IT

Some vulnerabilities have no patch to deploy — no vendor fix, end-of-life systems, 
production too fragile to touch. Those vulnerabilities just sit on your estate. 

TruRisk Eliminate deploys pre-validated configuration fixes and EOL software 
removal workflows, developed and tested by Qualys TRU, through the Cloud Agent 
you already use. No fix to write. No new tooling. No new process.

1. Remediate when traditional patching isn't an option

Result: 40,000 .NET EOL 
vulnerabilities removed in 16 days. 
27,000 WinVerifyTrust issues 
resolved in 3 days — no patches 
involved.

When Security demands a same-day fix, IT is forced into emergency mode: 
unplanned CAB meetings, midnight shifts, and high production risk. 

TruRisk Eliminate buys you time. It deploys safe, temporary mitigations that 
neutralize the exposure instantly, allowing you to delay the permanent patch until 
your next scheduled maintenance window. Your calendar stays intact.

2. Neutralize exposure without breaking your maintenance window

Result: An immediate 85% 
reduction in exposure via targeted 
configuration mitigations—
completely eliminating emergency 
out-of-cycle deployments.

A failed patch creates more disruption than the vulnerability it was meant to fix: 
rollbacks, extended windows, and after-hours scrambles all land on IT.  

TruRisk Eliminate automatically scores each patch for deployment reliability through 
AI, routing low-risk updates for immediate rollout and staging higher-risk ones across 
your existing testing, pilot, and production rings.

3. Scale patch deployments with zero rollback risk

Result: 250,000 workstations 
patched in 14 days with 
faster deployment cycles and 
significantly fewer rollout issues.
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Most IT-security friction starts the same way: remediation requests arrive without 
enough asset context, and IT spends time validating whether action is even warranted.  

TruRisk Eliminate applies risk intelligence and asset context, pulling ownership data 
from CSAM, before a ticket is ever created. Every task routes to the right IT owner, 
pre-populated with the context needed to act. No guessing. No reassignment cycles. 
No back-and-forth.

4. Tickets routed to the right owner. No guessing game

Result: 30% lower MTTR and 
40% faster response times by 
eliminating manual cross-team 
coordination.

CISA KEV (Known Exploited Vulnerabilities) mandates leave zero room for delay, 
and missed deadlines quickly turn into compliance failures.

TruRisk Eliminate prioritizes CISA KEV and zero-day remediation within your SLA 
window, automatically logging every action for audit readiness. AI-driven prioritization 
keeps accelerating how fast these vulnerabilities get covered. Post-deployment 
resiliency checks confirm nothing broke in production.

TruRisk Eliminate gives IT and Security a shared platform for patch and patchless remediation, resulting in fewer 
emergencies, less ticket noise, fewer failed deployments.

Proven at scale: 150M patches deployed. 40M automated with less than 0.1% rollback rate. 1M mitigations, fixes, and 
isolations delivered.

5. Meet strict compliance SLAs without production downtime

Result: Near-complete CISA KEV 
coverage across all remediation 
paths — with audit-ready records 
generated automatically.
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